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DETAILED ACTION 



Claim Objections 



1 . Claims 44 and 45 are objected to because of the following informalities: claim 
44, line 1 "claim 44" should be "claim 43" and claim 45 has the same problem. 
Correction is required. 



2. The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

3. Claims 1-70 are rejected under 35 U.S.C. 102(b) as being anticipated by King et 
al. (US 5,872,841). 

Regarding claim 1, King discloses a method for scheduling a telephone call 
(column 1, lines 6-8), (which reads on claimed "a method for facilitating mediated virtual 
communication"), comprising: 

receiving, by a mediation system (15 on FIG. 1), a communication request 
(column 7, lines 1-14) [The calendar system receives a call from a calling party]; 

determining, by the mediation system, a context (column 7, line 12 "preferences 
of the called party") associated with the communication request in response to receiving 



Claim Rejections - 35 USC § 102 
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the communication request (column 7, lines 5-14) [The calendar system determines the 
called party preferences based on the input receive from the calling party]; and 

preparing, by the mediation system, contextual decision information in response 
to determining the context (column 7, lines 15-23) [The calendar system finds a next 
available time slot in the calendar of the called party]. 

Regarding claims 2, 12, 23, 47, 49, 55 and 62, King discloses wherein receiving 
the communication request includes receiving an inbound communication request 
(column 2, lines 57-65); and 

preparing the contextual decision information includes preparing a plurality of 
follow through actions and preparing a communication summary including a plurality of 
context components (column 2, lines 57-65). 

Regarding claims 3, 13, 50 and 56, King discloses transmitting the plurality of 
follow-through actions and the communication summary from the mediation system for 
reception by a mediation subscriber communication device (column 7, lines 53-63); 

receiving, by the mediation system from the mediation subscriber communication 
device, a selected one of the follow-through actions (column 7, lines 34-52); and 

facilitating a mediated follow-through operation based at least partially on the 
selected one of the follow-through actions (column 7, lines 40-52). 
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Regarding claims 4, 26, 34, 51 and 65, King discloses wherein facilitating the 
mediated follow-through operation includes: 

determining a mediation subscriber behavior relating to the communication 
request (column 7, lines 5-14); and 

performing the mediated follow-through operation based at least partially on the 
mediation subscriber behavior (column 7, lines 15-23). 

Regarding claims 5, 14, 27, 35, 42, 52 and 57, King discloses updating a data 
set in a mediation subscriber profile in response to receiving a follow-through action 
(column 9, lines 50-67). 

Regarding claims 6, 15 and 28, King discloses wherein updating the data set 
includes updating a policy data set (column 9, lines 50-67). 

Regarding claims 7, 16 and 29, king discloses wherein updating the data set 
includes updating an action history data set (column 9, lines 50-67). 

Regarding claims 8, 17 and 30, King discloses wherein updating the data set 
includes updating a communication history data set (column 9, lines 50-67). 

Regarding claims 9, 18 and 31, King discloses wherein updating the data set 
includes updating an availability history data set (column 9, lines 50-67). 
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Regarding claims 10, 19 and 32, King discloses wherein updating the data set 
includes updating a mediation activity data set (column 9, lines 50-67). 

Regarding claims 11, 37 and 54, King discloses wherein updating the data set 
includes archiving information associated with the communication request, archiving an 
availability status associated with the communication request and archiving a selected 
follow-through action associated with the inbound communication (column 10, lines 1- 
10). 

Regarding claims 20, 38, 43 and 59, King discloses wherein determining the 
context includes determining a present availability status (column 3, lines 7-13). 

Regarding claims 21, 39, 44 and 60, King discloses wherein determining the 
present availability status includes determining the present availability status of a 
mediation subscriber (column 3, lines 14-20). 

Regarding claims 22, 40, 45 and 61, King discloses wherein determining the 
present availability status includes determining the present availability status of a 
mediated party (column 3, lines 7-13). 
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Regarding claims 24 and 63, King discloses wherein determining the system- 
imposed follow-through action includes determining a default follow-through action 
designated in a mediation subscriber profile (column 3, lines 21-31). 

Regarding claims 25, 64 and 66, King discloses wherein determining a default 
follow-through action includes determining a voice mailbox address (column 3, lines 32- 
38). 

Regarding claim 33, King discloses a method for scheduling a telephone call 
(column 1, lines 6-8), (which reads on claimed "a method for facilitating mediated virtual 
communication"), comprising: 

receiving, by a mediation system (15 on FIG. 1), an inbound communication 
request (column 7, lines 1-14) [The calendar system receives a call from a calling party]; 

determining, by the mediation system, a context (column 7, line 12 "preferences 
of the called party") associated with the communication request in response to receiving 
the inbound communication request (column 7, lines 5-14) [The calendar system 
determines the called party preferences based on the input receive from the calling 
party]; 

preparing, by the mediation system, contextual decision information in response 
to determining the context (column 7, lines 15-23) [The calendar system finds a next 
available time slot in the calendar of the called party], 
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wherein preparing the contextual decision information includes preparing a 
plurality of follow-through actions and preparing a communication summary including a 
plurality of context components (column 7, lines 24-33) [The calendar system queries 
the calling party with multiple options until an acceptable time slot is found]; 

transmitting the plurality of follow-through actions and the communication 
summary from the mediation system for reception by a mediation subscriber 
communication device (column 7, lines 53-63) [The calendar system notifies the called 
party of the new schedule]; 

receiving, by the mediation system from the mediation subscriber communication 
device, a selected one of the follow-through actions (column 7, lines 34-52) [The called 
party expresses a preference and the preference is followed]; and 

facilitating a mediated follow-through operation (column 7, line 41 "who will make 
the callback") based at least partially on the selected one of the follow-through actions 
(column 7, lines 40-52) [The called party expresses a preference and the preference is 
followed and the calendar system communicates this preference to the calling party for 
confirmation]. 

Regarding claims 36, 53, 58 and 67, King discloses wherein updating the data 
set includes updating a data set selected from a group of data sets consisting of an 
action history data set, a communication history data set, an availability history data set, 
a mediation activity data set (column 9, lines 50-67). 



Application/Control Number: 09/829,515 Page 8 

Art Unit: 2645 

Regarding claim 41, King discloses a method for scheduling a telephone call 
(column 1, lines 6-8), (which reads on claimed "a method for facilitating mediated virtual 
communication"), comprising: 

receiving, by a mediation system (15 on FIG. 1), an outbound communication 
request (column 7, lines 1-14) [The calendar system receives a call from a calling party]; 

determining, by the mediation system, a context (column 7, line 12 "preferences 
of the called party") associated with the communication request in response to receiving 
the communication request (column 7, lines 5-14) [The calendar system determines the 
called party preferences based on the input receive from the calling party]; 

preparing, by the mediation system, contextual decision information in response 
to determining the context (column 7, lines 15-23) [The calendar system finds a next 
available time slot in the calendar of the called party], 

wherein preparing the contextual decision information includes preparing a 
plurality of follow-through actions (column 7, lines 24-33) [The calendar system queries 
the calling party with multiple options until an acceptable time slot is found]; 

transmitting the plurality of follow-through actions for reception by a mediation 
subscriber communication device (column 7, lines 53-63) [The calendar system notifies 
the called party of the new schedule]; 

receiving, by the mediation system from the mediation subscriber communication 
device, a selected one of the follow-through actions (column 7, lines 34-52) [The called 
party expresses a preference and the preference is followed]; and 
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facilitating a mediated follow-through operation (column 7, line 41 "who will make 
the callback") based at least partially on the selected one of the follow-through actions 
(column 7, lines 40-52) [The called party expresses a preference and the preference is 
followed and the calendar system communicates this preference to the calling party for 
confirmation]. 

Regarding claim 46, King discloses a method for scheduling a telephone call 
(column 1, lines 6-8), (which reads on claimed "a method for facilitating mediated virtual 
communication"), comprising: 

receiving, by a mediation system (15 on FIG. 1), a communication request 
(column 7, lines 1-14) [The calendar system receives a call from a calling party]; 

determining, by the mediation system, a context (column 7, line 12 "preferences 
of the called party") associated with the communication request in response to receiving 
the communication request (column 7, lines 5-14) [The calendar system determines the 
called party preferences based on the input receive from the calling party], 

wherein determining the context includes analyzing a data set (63 on FIG. 3) 
associated with a mediation subscriber profile (column 7, line 19 "a subscriber on the 
system") and determining a present availability status (column 7, lines 24-33) [The 
calendar system queries the calling party with multiple options until an acceptable time 
slot is found]; and 
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preparing, by the mediation system, contextual decision information in response 
to determining the context (column 7, lines 15-23) [The calendar system finds a next 
available time slot in the calendar of the called party]. 

Regarding claim 48, King discloses a method for scheduling a telephone call 
(column 1, lines 6-8), (which reads on claimed "a computer program product"), 
comprising: 

a computer program processable (33 on FIG. 5) by a data processor (60 on fig. 
3) to implement a mediation system (column 6, lines 35-54) [The agent module reserves 
the time slot in the calendar for the call]; and 

an apparatus (15 on FIG. 1) from which the computer program is accessible by 
the data processor (column 6, lines 55-60) [The agent module notifies parties of the 
changes made to the calendars]; 

the computer program capable of enabling the data processor to: 

receive a communication request (column 7, lines 1-14) [The calendar 

system receives a call from a calling party]; 

determine a context (column 7, line 12 "preferences of the called party") 

associated with the communication request in response to receiving the 

communication request (column 7, lines 5-14) [The calendar system determines 

the called party preferences based on the input receive from the calling party]; 

and 



Application/Control Number: 09/829,51 5 Page 1 1 

Art Unit: 2645 

prepare contextual decision information in response to determining the 
context (column 7, lines 15-23) [The calendar system finds a next available time 
slot in the calendar of the called party]. 



Regarding claim 68, King discloses a method for scheduling a telephone call 
(column 1, lines 6-8), (which reads on claimed "a computer program product"), 
comprising: 

a computer program processable (33 on FIG. 5) by a data processor (60 on FIG. 
3) to implement a mediation system (column 6, lines 35-54) [The agent module reserves 
the time slot in the calendar for the call]; and 

an apparatus (15 on FIG. 1 ) from which the computer program is accessible by 
the data processor (column 6, lines 55-60) [The agent module notifies parties of the 
changes made to the calendars]; 

the computer program capable of enabling the data processor to: 

receive a communication request (column 7, lines 1-14) [The calendar 

system receives a call from a calling party]; 

determine a context (column 7, line 12 "preferences of the called party") 

associated with the communication request in response to receiving the inbound 

communication request (column 7, lines 5-14) [The calendar system determines 

the called party preferences based on the input receive from the calling party]; 
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prepare contextual decision information in response to determining the 
context (column 7, lines 15-23) [The calendar system finds a next available time 
slot in the calendar of the called party], 

wherein preparing the contextual decision information includes preparing a 
plurality of follow-through actions and preparing a communication summary 
including a plurality of context components (column 7, lines 24-33) [The calendar 
system queries the calling party with multiple options until an acceptable time slot 
is found]; 

transmit the plurality of follow-through actions and the communication 
summary from the data processor for reception by a mediation subscriber 
communication device (column 7, lines 53-63) [The calendar system notifies the 
called party of the new schedule]; 

receive, by the data processor from the mediation subscriber 
communication device, a selected one of the follow-through actions (column 7, 
lines 34-52) [The called party expresses a preference and the preference is 
followed]; and 

facilitate a mediated follow-through operation (column 7, line 41 "who will 
make the callback") based at least partially on the selected one of the follow- 
through actions (column 7, lines 40-52) [The called party expresses a preference 
and the preference is followed and the calendar system communicates this 
preference to the calling party for confirmation]. 



# 
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Regarding claim 69, King discloses an apparatus for scheduling a telephone call 
(column 1, lines 6-8), (which reads on claimed "a system for facilitating mediated virtual 
communication"), comprising: 

a system (15 on FIG. 1) to connect to a data packet network (16 on FIG. 1) and 
to a voice network (10 on FIG. 1), the system to: 

receive a communication request (column 7, lines 1-14) [The calendar 

system receives a call from a calling party]; 

determine a context (column 7, line 12 "preferences of the called party") 

associated with the communication request in response to receive the 

communication request (column 7, lines 5-14) [The calendar system determines 

the called party preferences based on the input receive from the calling party]; 

and 

preparing contextual decision information in response to determining the 
context (column 7, lines 15-23) [The calendar system finds a next available time 
slot in the calendar of the called party]. 

Regarding claim 70, King discloses wherein the mediation system includes a 
data packet client and a computer-telephone interface client (column 2, lines 48-56); 

the data packet network includes a data packet server (16 on FIG. 1 ); 

the voice network includes a computer-telephone interface client sever (15 on 
FIG. 1) and an interactive voice response system (21 on FIG. 7) connected to the 
computer-telephone interface; and 
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the mediation system is to: 

facilitate data packet-based communication with a mediation subscriber 
for preparing the contextual decision information (column 7, lines 40-52); 

facilitate voice-based communication with a mediated party for 
transmitting a follow through action associated with the contextual decision 
information to the mediated party (column 7, lines 40-52). 



4. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Shaffer et al. is cited for a method using a telephone for remote scheduling (FIG. 



Akhteruzzaman et al. is cited for an integration of voice mail, email, fax and 
personal calendar system (FIG. 1). 

Neuman is cited for a PBX with short messaging service on a telephone display 



5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Gerald Gauthier whose telephone number is (703) 305- 
0981 . The examiner can normally be reached on 8:00 AM to 4:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (703) 305-4895. The fax phone numbers for 



Conclusion 



1). 



(FIG. 1). 
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the organization where this application or proceeding is assigned are (703) 872-9314 for 
regular communications and for After Final communications. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (703) 305- 



4750. 
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